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“

Apogee completely resolved our problems with ResNet.  Apogee completely resolved our problems with ResNet.  
We have been absolutely satisfied.  Service and reliabilWe have been absolutely satisfied.  Service and reliabil-
ity of the network is unmatched.  This was the best ity of the network is unmatched.  This was the best 
decision we could have made.decision we could have made.

Anthony HambeyAnthony Hambey
Associate Vice President for ITAssociate Vice President for IT

Birmingham-Southern CollegeBirmingham-Southern College

Now we have bandwidth need.  Students are able to run Now we have bandwidth need.  Students are able to run 
whatever they like and our network management is whatever they like and our network management is 
greatly reduced.greatly reduced.

Todd K. WatsonTodd K. Watson
Associate Director, Systems and NetworksAssociate Director, Systems and Networks

Southwestern UniversitySouthwestern University

Students are happy that the registration process is ‘painStudents are happy that the registration process is ‘pain-
less’ and that they have direct phone support. The less’ and that they have direct phone support. The 
college is happy because we no longer have to spend college is happy because we no longer have to spend 
many hours on dealing with issues in the residence hall, many hours on dealing with issues in the residence hall, 
and there are almost no complaints from students or and there are almost no complaints from students or 
parents.parents.

Henk SonderHenk Sonder
Director of Network and TelecommunicationsDirector of Network and Telecommunications

Rhode Island CollegeRhode Island College

There were many reasons to choose Apogee, but probably There were many reasons to choose Apogee, but probably 
the most important was the simplification of our network by the most important was the simplification of our network by 
cutting it in half.cutting it in half.

Anthony HambeyAnthony Hambey
Associate Vice President for ITAssociate Vice President for IT

Birmingham-Southern CollegeBirmingham-Southern College

Personnel time associated with student move-in Personnel time associated with student move-in 
decreased from 1500+ hours to 64 hours and most of decreased from 1500+ hours to 64 hours and most of 
those were unnecessary.those were unnecessary.

Ed BaileyEd Bailey
Associate Director of Computer ServicesAssociate Director of Computer Services

Marian CollegeMarian College

Students appreciate the more reliable and faster connectudents appreciate the more reliable and faster connec-
tion to the internet with Apogee.  Now our internet connection to the internet with Apogee.  Now our internet connec-
tion is not a problem issue.tion is not a problem issue.

Ed BaileyEd Bailey
Associate Director of Computer ServicesAssociate Director of Computer Services

Marian CollegeMarian College

With the help of Apogee, our ResNet help-line went With the help of Apogee, our ResNet help-line went 
from filling up the voicemail box every hour to one or from filling up the voicemail box every hour to one or 
two messages a day during the week after move-in.two messages a day during the week after move-in.

Pat HayesPat Hayes
Director of User Support ServicesDirector of User Support Services

Rhode Island CollegeRhode Island College

”“        This was the best decision This was the best decision 
we could have made.we could have made.

Anthony Hambey, Birmingham-Southern CollegeAnthony Hambey, Birmingham-Southern College
Associate Vice President for ITAssociate Vice President for IT

”
Network management wasNetwork management was

 greatly reduced. greatly reduced.
Todd K. Watson, Southwestern UniversityTodd K. Watson, Southwestern University

“

”Faster speed, fewer problems.Faster speed, fewer problems.
Dana Bekurs, of Birmingham-Southern CollegeDana Bekurs, of Birmingham-Southern College

Director of Residence LifeDirector of Residence Life

“
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